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NextiraOne Achieves Cisco Managed Services Master

Certification

NextiraOne Recognised as Having Highest Levels of Expertise in

Developing and Delivering Managed Services

Paris, 20 May, 2010 — NextiraOne, Europe’s leading expert in communications
services, has today announced that it has achieved the Managed Services Master
Certification from Cisco. This certification recognises NextiraOne’s investment in the
managed service ITIL® processes, practices and tools necessary to provide high

quality managed services.

Neil Moss, European Marketing Director of NextiraOne, said: “Cisco is a strategic
partner and we share a commitment and approach to delivering high quality managed
services for our customers wherever they are in the world. This latest recognition is a
testament to our expertise delivering managed services through our Cisco-certified

experts and our European network operating centre.”

As a Cisco Managed Services Master Certified Partner, NextiraOne has demonstrated
its ability to deliver sophisticated solutions, met stringent requirements that reflect a
depth of capabilities, and undergone an independent audit by an objective third party
auditor. NextiraOne was also required to offer at least two managed services using the

resources and procedures necessary to deploy, manage and support Cisco solutions.

“NextiraOne’s investment in Cisco Managed Services Master Certification ranks it
among an elite group of channel partners with the resources to deploy, manage and
support services for multiple technologies,” said Edison Peres, senior vice president of

the worldwide channels go-to-market group at Cisco.

In addition NextiraOne has achieved Cisco-Powered managed service designations in
Cisco Powered Managed Security and Cisco Powered Managed Unified
Communications. Cisco Powered managed service designations acknowledge that a
managed service provider has invested in industry-leading Cisco architectures and that

its services have met the highest Cisco user-experience standards.
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NextiraOne has a strong, long-standing relationship with Cisco and has been a Cisco
channel partner since 1992. NextiraOne’s ongoing success as a Cisco Managed
Services Master Channel Partner follows the recent announcement that the company
had again achieved Cisco Channel Customer Satisfaction Excellence in the United
Kingdom, joining five other countries across Europe in maintaining this status. The
company is a Cisco Gold Certified Partner in 12 countries and has Advanced
Specialisations in Unified Communications, Wireless LAN, Security, Routing and
Switching, Data Centre Networking Infrastructure, Data Centre Storage Networking and

TelePresence.

Cisco Powered managed service designations acknowledge that a managed service
providers has invested in industry-leading Cisco architectures and that its services
have met the highest Cisco user-experience standards.

ENDS

About NextiraOne

Headquartered in Paris, NextiraOne are Europe’s leading experts in communications
services. The company designs, installs, maintains and supports all of its customers’
communications needs from voice to mobility, security and applications. NextiraOne
provides seamless, end-to-end communications solutions working with the leading
technology vendors in the industry to deliver maximum business benefit to customers.
Discover more at: http://www.nextiraone-eu.com

Cisco, the Cisco logo, Cisco Systems and Cisco TelePresence are registered
trademarks of Cisco Systems Inc. in the United States and certain other countries.
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