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NextiraOne Certifications

A strong skills base recognised by our technology partners

The expertise of our experts is at the core of our business. NextiraOne invests heavily in training in the vendor solutions and
applications we recommend. We are certified by our technology partners to provide up-to-date, highly skilled services.

NextiraOne's credibility and success is founded on the competency of our experts which is why we focus heavily on training
in the solutions and applications we support. This has given us an exceptional record in achieving accreditation with our
technology partners:

o Alcatel-Lucent: The world's largest Alcatel-Lucent partner and the only certified Global Partner, NextiraOne also has
the world's most highly certified workforce with well over 1,000 certifications. NextiraOne has group-wide Technology
Specialisation Accreditations in Network Infrastructure, Unified Communications and Contact Centres (Standard,
Premium & OmniGenesys)

o Cisco: NextiraOne holds more than 770 Cisco certifications in Unified Communications, Wireless LAN, Security,
Routing & Switching, Managed Services, Telepresence and Data Centres. NextiraOne is a Cisco Gold Certified
Partner in 11 countries and a Cisco-Powered Managed Service Certified Partner. We currently hold Customer
Satisfaction Excellence accreditation in six countries and have been named Global Public Sector Partner of the Year
and Outstanding Customer Satisfaction Partner of the Year. NextiraOne also has Cisco Advanced Technology Partner
(ATP) status in UCC-E, CVP, RMC, 10S-XR, Video Surveillance, Outdoor Mesh, Telepresence)

o Genesys: In recognition of our ongoing partnership with Genesys Telecommunications Laboratories, NextiraOne has
been awarded the Genesys Gold Certification - the only European-wide partner to hold this certification

o Microsoft: NextiraOne is a Microsoft Gold Certified Partner in 8 countries and a founding member of the Worldwide
Voice Partner Program. We hold Microsoft Specialisations in Unified Communications, CRM Dynamics, Contact
Centres, Mobility and Security.

« An extensive set of certifications from other leading technology partners including vertical sector specific solutions
extend our expertise
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