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Alcatel-Lucent
Alcatel-Lucent

CGilobal Partrer

Alcatel-Lucent is one of NextiraOne's European strategic technology vendor partners. For many years, NextiraOne
shared a common history with Alcatel-Lucent and as a result boasts a unique depth of expertise and experience gained
from deploying the complete range of Alcatel-Lucent Enterprise solutions. NextiraOne is Alcatel-Lucent's largest
enterprise partner in Europe with more than 2000 accredited service professionals and is certified as a Global Partner.
The group-wide Global Partner certification encompasses all elements of the Alcatel-Lucent Premium-partner certification
and includes technology specialisations in Network Infrastructure, Unified Communications and Contact Centres
(Standard, Premium and OmniGenesys).

Partner Profile

Alcatel-Lucent (Euronext Paris and NYSE: ALU) provides solutions that enable service providers, enterprises and
governments worldwide, to deliver voice, data and video communication services to end-users. As a leader in fixed,
mobile and converged broadband networking, IP technologies, applications, and services,

Alcatel-Lucent offers the end-to-end solutions that enable compelling communications services for people at home, at
work and on the move. With 79,000 employees and operations in more than 130 countries, Alcatel-Lucent is a local
partner with global reach. The company has the most experienced global services team in the industry, and one of the
largest research, technology and innovation organizations in the telecommunications industry.

Alcatel-Lucent achieved proforma combined revenues of Euro 18.6 billion in 2005, and is incorporated in France, with
executive offices located in Paris. [All figures exclude impact of activities to be transferred to Thales].

For more information about Alcatel-Lucent, visit their web site at http://www.alcatel-lucent.com

Cisco Systems

Cisco Systems is one of NextiraOne's European strategic technology vendor partners. A Multinational Gold certified
partner in EMEA, NextiraOne is Gold certified in 12 of the 17 countries directly addressed by the NextiraOne group with
more than 800 certified sales and service professionals. Resulting from a close business relationship of more than 10
years, our depth of expertise across a broad range of solution areas including unified communications, security, contact
centres, video and TelePresence solutions is unique among Cisco Systems partners in Europe. NextiraOne also offers
Cisco Certified Managed Services delivered as part of the Cisco Managed Service Channel Program (MSCP).

Our focus on Cisco Systems' Advanced Technology solutions has put our customers at the forefront of many of the most
innovative technology and service deployments across Europe. For more information about Cisco Systems, visit their web
site at http://www.cisco.com
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Nortel is one of NextiraOne's European strategic technology vendor partners. Gold certified in all countries directly
addressed by the NextiraOne group, we design, deploy and manage the complete range of Nortel enterprise solutions.
Partner Profile

Hundreds of millions of people, Fortune 500 companies, and government institutions around the world trust their networks
to Nortel's reliable and secure solutions. Nortel is a recognized leader in delivering communications capabilities that
enhance the human experience, ignite and power global commerce, and secure and protect the world's most critical
information. Serving both service provider and enterprise customers, Nortel delivers innovative technology solutions
encompassing end-to-end broadband, Voice over IP, multimedia services and applications, and wireless broadband
designed to help people solve the world's greatest challenges.

For more information about Nortel, visit their web site at http://www.nortel.com

S
GENESYS

Genesys Telecommunications

Genesys is one of NextiraOne's European strategic technology vendor partners.

A Gold certified partner, NextiraOne is one of the largest and most innovative Genesys integration partners in Europe.
Our expertise and experience gained deploying the complete range of Genesys solutions including multimedia contact
centres, voice portals and SIP solutions is unique. NextiraOne has a large number of Genesys certified service experts in
Europe.

Since 2004, NextiraOne's capabilities and success with Genesys solutions has been recognised with more than 10
industry awards. Most recently, NextiraOne received an award at the 2007 Alcatel-Lucent Forum awarded for outstanding
achievement in 2006. This closely followed recognition as "Best Genesys Partner for Southern Europea<€e.

Partner Profile

Genesys, an Alcatel-Lucent company, is the only company that focuses 100% on software to manage customer
interactions over the phone, web and in e-mail. The Genesys software suite dynamically connects customers with the
right resources - self-service or assisted-service - to fulfill customer requests, optimize customer care goals and efficiently
use resources. Genesys software directs more than 100 million customer interactions every day for more than 3,500
companies and government agencies in 80 countries. These companies and agencies can leverage their entire
organization, from the contact center to the back office, to improve the overall customer experience. As a result, Genesys
helps stop customer frustration, drive efficiency, and accelerate business innovation. For more information, go to or visit
the industry blog at www.betterinteractions.com www.genesyslab.com

AeroScout’ eroscou

AeroScout is a NextiraOne strategic portfolio partner for Mobility and Healthcare solutions. As a GOLD certified
AeroScout business partner NextiraOne works actively with AeroScout across Europe to design, install and support
business solutions that improves staff productivity, operate more efficiently, optimize use of assets and comply with
regulatory requirements.

Partner Profile

AeroScout is the market leader in Unified Asset Visibility solutions. Customers improve operational efficiency using
AeroScout products that leverage standard Wi-Fi networks to track and manage the location, condition and status of
mobile assets and people. AeroScout's global customer base consists of leading hospital, manufacturing and logistics
organizations, including many of the Fortune 500. The company originally invented the first Wi-Fi-based Active RFID tag,
and today is widely recognized as leading the market in number of deployments and tags shipped. Headquartered in
Redwood City, Calif., AeroScout has offices in Europe, Asia, the Middle East, Latin America and Australia. For more
information, please visit www.aeroscout.com .
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We Secure The Internet

IBM Internet Security Systems
Ahead of the threat.™
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NextiraOne has extensive experience of the design, deployment and management of Juniper security solutions across
Europe. We have certified experts in many of the 16 European countries directly addressed by the NextiraOne group.
Partner Profile

Juniper solutions address both the security and data networking markets in Europe. Its modular security appliances (ISG,
SSG) are focused on firewalling and intrusion prevention with powerful centralised management options. Juniper's IDP

System offers high performance and simple setup compared to other solutions.

For more information on Juniper visit their web site at http://www.juniper.net/

RSA Security

SECURITY"

Pass

| Nice Systems

Partner Profile

NICE Systems (NASDAQ: NICE) is the leading provider of Insight from Interactionsa, ¢ solutions and value-added
services, powered by advanced analytics of unstructured multimedia content - from telephony, web, radio and video
communications. NICE's solutions address the needs of the enterprise and security markets, enabling organizations to
operate in an insightful and proactive manner, and take immediate action to improve business and operational
performance and ensure safety and security. NICE has over 24,000 customers in more than 150 countries, including over
85 of the Fortune 100 companies.

For more information about NICE Systems, visit their web site at http://www.nice.com

Tandberg

Saas produativity

Tandberg is a NextiraOne strategic portfolio partner for Unified Communications and Collaboration infrastructure
solutions. As a certified Tandberg business partner NextiraOne works actively with Tandberg across Europe to design,
install and support business solutions that improve employee productivity.

Partner profile

TANDBERG is a leading global provider of video conferencing solutions from telepresence to high-definition video
conferencing solutions integrated to unified communications. Tandberg's mission is to change the way people
communicate. Our vision of the future anticipates a world in which all communication is completely natural. It is
unencumbered by technology. Natural communication is the ability to interact with someone: a co-worker, customer, or
supplier ... as if you were in the same room.

For more information about Tandberg, visit their web site at http://www.tandberg.nl
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