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Solutions

NextiraOne provides complementary solutions that help organisations run more effectively and use innovative technology
and services to change the way they do business - enabling more flexible working practices, creating new revenue
opportunities and new ways to manage risk and change.

Unified Communications

In today's economic climate organisations need to be dynamic, agile and constantly develop to remain competitive and
grow. The ability to manage and unify communications between employees, partners and customers, independent of
location or device can fundamentally transform the way you do business.

IT Security
Safeguarding confidential data and valuable assets

Customer Interaction

Your customers have very clear expectations when they contact you. Above all they want every interaction with your
organisation to be convenient and personalised, they want their request or issue to be resolved first time competently and
proactively, in as short a time as possible. They also now expect to deal with professional, motivated and well informed
Customer Services Representatives (CSRS).

Secure Data Centre & Infrastructure

The relentless demand for an ever-increasing range of IT and communications services, including resource-hungry voice,
data and video applications, as well as user mobility and collaboration, creates unprecedented challenges for the
infrastructure of many organisations. At the same time organisations are under significant pressure to reduce IT and
communications expenditure and carbon emissions, as well as demonstrate clear return on investments they make.

Physical Security
Safety, security and peace of mind for systems and staff

Intelligent Building Services

Intelligent Building Services bring together solutions for the infrastructure that supports your Information Communications
Technology (ICT) services. Whether you are building a new Data Centre, or consolidating, replacing or refurbishing your
existing facilities, our Intelligent Building Services will transform your physical space into an efficient, effective, managed
environment with major operational, environmental and security benefits.
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